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2.1.1 Customer Maintenance User Guide

Thank you for your interest in 32 Soft’s productivity solutions for QAD. You are on the path to

improved data management and productivity.

This User Guide will show you how to set up and use the 2.1.1 Customer Maintenance Data

Loader.
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Set Up

2.1.1 Customer Maintenance User Guide

1. Open up the Loader and check that correct database is set up. Click on the [SETUP] button to open
the window and highlight the correct database. Click on [SELECT] when done.

A B E F H J K L [

1  Customer from | to:
2 Name from |/ to:
3 Country from | to: - Key field, changing value will cause creation of another recor
4 State from /to: - Editable field
5 Type from | to: - Read-Only figld
6 Download Upload | Find Error |
7
8 Clear

Customer Customer Name: Address 1 Address 2 State | Postal Code | Format | Country | County | Attention Telep
10 Select Database
1] 1 Database Name Server IP Port #
g [TEST 182 165,14 itite) Ii‘
14
15
16
7 -
18 J
19
20 Select Cancel Maintain |
21
22
23
24
25

e A pop up window will be displayed showing available databases from which to select.

e Highlight the desired database and click on the [SELECT] button

e A message will be displayed showing database selected. Click [OK] to continue.
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Downloading Data from QAD

1. You can use this Loader to maintain existing customer records by entering the search criteria in the
yellow highlighted fields.

B & D E IS G H J K L M N

1 | Customer from | to:
2 Name from / to:
3 Country from [ fo: - Key field, changing value will cause creation of another record in 2.1.1
4 State from / to: - Editable field
5 Type from | to: Read-0niy fi
6 Download Upload ‘ Find Error | Setup ‘
-
é Clear Help
9 Customer Address

Customer Customer Name Address 1 Address 2 Address 3 City State [ Postal Code | Format | Country | County|  Attention Telephone |Extensio
10
11 !
12
13
14
15
16
17
13
19
20
21
22
a3

Search parameters are available for the following fields:

e Customer from/to - enter existing customer numbers to filter by customer number range

e Name from/to — enter customer name range

e Country from/to — specify range of countries, if left blank no filter will be applied on country code

field

e State from/to — specify range of states, if left blank no filter will be applied to state field

e Type from/to — specify range of customer types, if left blank no filter will be applied on the

customer type field

2. Once Search parameters are entered, select the [DOWNLOAD] button.
e When Action buttons are selected for the first time, a pop up window will be displayed for user

log in. User ID is validated against QAD. Use your QAD user ID and password.

A B c E IS G H J K L M N
1 | Customer from | to: Cantlogin: User ID does not exist
2 Name from / to:
3 Country from / to: USA USA - Key field, changing value will cause creation of another record in 2.1.1
4 State from | to: Editabie field
i Type from | to: - Read-Only figld
6 Download Upload \ Find Error Setup |
7
é Clear Help
9 Customer Address
Customer Customer Name M Address 2 State | Postal Code | Format | Country |County | Attention | Telephone |Extension
10
1
L User ID: gaduser|
13
14 Password:
15 Domain: oF
16
19
20
2
22
23
24
e Enter QAD User ID, Password and Domain
e Select [LOGIN] button to continue.
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Please note: if provided credentials are incorrect or the user is not authorized to manage
customers in menu 2.1.1 in QAD, the database connection will not be established and the QAD

login window will reappear.

The Data Loader will display data based on the search criteria. A message will indicate whether

or not a download was successful:

A B & D E F G H 4 K L M N 0

1 ' Customer from | to: Downloaded Successfully from QAD2008 QP at 5/2/2017 12:50:59 PM
2 Hame from / to:
3 Country from / to: USA USA - Key field, changing value will cause creation of another record in 2.1.1
4 State from / to: - Editable field
3 Type from / to: - Read-Oniy field
6 Download Upload ‘ Find Error ‘ Setup |
7
g Clear Help
9 Customer Address

Customer Customer Name Address 1 Address 2 Address 3 City State | Postal Code [Format|Country | County | Attention Telephone |Extension Fax
10
11 [ooo10000 X G rersity of Cal - Ship To 1BriarLane test1 LosAngeles Ca 90035 0 usa
12 00010002 Lol d Inventery Customer  No Intransit Lecations testa Chicage [ 5 0iUsA
13 Mo010003 Toy Company of America 7621HaminStrest Buidigs A testd Wanluys CA 0.USA william
14 "oo1o005 Consigned Inventory Customer  Intransit Location Albany NY 990 0.USA
15 "o010008 Custemer 121 tomer St New York Ny 0Usa
16 Moo11111 UClrvine 100 University Dr Irvine ca  'boeer 0 UsSA
17 Mo0s0004 Spars Parts Warshouss M 0iUSA
18 fG1000000 Celossal Conglomerates LTD Suite 1000 Celossal Building Colesszal Industrial Park 15000 Preduction Drive Evansten L "booe7s 0:USA Bertha Blaiss
19 1000008 Te: 0 usa
20 51000007 0.USA
21 1000008 Carpinteria Ch 0 USA
22 [ioooo 12000 Skelly Ave T ok 0 UsA
23 [oo1000 CENTURY HALLMARK Aftention: Accounts Payable 200000020 Century Blvd P.C. Bo: CA 0 UsA Bo1 Mark Schnell 213-820-03
24 Mooto001 Westwood Reliable Westwood Shoppin 77 Sunset Block B-2 T 0:USA 501 Rosetta Stone
25 [10010003 Reliable Center Ceniral Avenue Shops Suite 202 Ny 0.UsA Zaly Manders
26 0010004 Gateway Reliable Gatew enter San Francisco CA 0.USA
- LTI ~ -

T Wi innn

Columns highlighted in orange (see legend) are key fields
Columns highlighted in green are writable.
Columns highlighted in grey are read-only.

Changing Existing Customer Records

1.

can change the values.

Johnny Walker ‘T

Change the values in the fields where necessary. All the fields with green headers are updatable fields, so you

2. Since this is an Excel sheet, it will have all standard Excel functionalities. You can easily delete the lines where

no changes are required to give you better visibility.

A B c D E F G H J K L M N o]

1 _Customer from | to: Downloaded Successfully from QAD2009 QP at 5/2/2017 12:50:59 PM
2 Hame from / to:
3 Country from / to: USA LS4 - Key field, changing value will cause creation of another record in 2.1.1
4 State from | to: - Editable field
5 Type from / to: - Read-Cnly field
6 Download Upload | Find Error ‘ Setup ‘
-
3 Clear Help
9 Customer Address

Customer Customer Hame Address 1 Address 2 Address 3 City State [ Postal Code | Format | Country | County|  Attention Telephone |Extension Fax
10
11 00010000 3 rersity of Cal ] 1BriarLane | TEST123 TEST ADDRESS 3 osAngeles 0 uza
12 fooo10002 Consigned Inventol tomer : Ne Intransit Locations est? Chicage o:usA
13 ooo1o003 Toy Company of America 1782 1HaminSirest Buidigas. tests Vanhuys 0 USA wiilliam
14 fooo1000s Consigned ventary Customer Intranstt Lacation Alsany 0 USA
15 0010006 Customer 1212 Customer St |'ES_,-\DI3RZ TESTADDR3 lew York 0:usa
16 Moo11111 UClrving 100 University Dr T oiusa
17 [onos0004 0:UsA
18 1000000 Suite 1000 Colos=al Building Colossal Industrial Park 15000 Production Drive Evanston 0.USA Bertha Blaise  1-800-333-3000.
19 [o1000008 U usa
20 1000007 0iusa
21 1000008 Sample 351 Customer Carpinteria 0:USA
22 Moono Lowrance 12000 Skelly Ave Tulsa 0:Usa
23 NMoo1o00 TURY HALLMARK Aftention: Accounts Payable 300000020 Century Blvd P.0. Box 875 Los Angeles 0 UsA ‘oot Mark Schnell 213-920-03!
24 10010001 Westwood Reliable wood Shopping Center |77 Sunset Strip Block B-2 Anaheim 0Usa oot Rosetta Stone
25 Moo1o002 Reliable Center enue Shops Suite 202 New York 0°USA Sally Manders
26 M0010004 Gats ble Zan Francisco 0:UsA Johnny Walker
27 004000 Worldwide Supply Kansas City 0.USA James 313-932-00;
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3. Once you have reviewed the data, please select the [UPLOAD] button to upload the changes into QAD.

A B C D E F G J K L M N

1 Customer from | to: Loaded Successfully to QAD2009 QP
2 Name from | to:
3 Country from / to: USA UsA - Key field, changing value will cause creation of another record inn 2.1.1
4 State from / to: - Editable fieid
5 Type from / to: - Read-Only field
6 Download Upload | Find Error | Setup |
7
3 Clear Help
g o &

Customer ‘Customer Hame Address 1 Address 2 Address 3 N unty |  Attention Telephone |Extension
10 Pracessing Row ... 64
77 fo0010000 Universty of Cal-5np T2 1Brarians TEST ADDRESS 3 E:SEE:::::S Egz 22
12 fboo1o002 Conzignad tory Customer Mo Intransit Locations 3 Pracessing Row 67
13 fooo10003 ompany of America 7621HamiinStrest Buildig4A testd Processing Row ... 68 Williiam
14 foooinoos Consigned Inventory Customer it Location Pracessing Row ... 69
15 foo10006 Customer ustomer St TEST ADDRZ TESTADDR3 Processing Row ... 70
16 Do011111 ne 100 University Dr Loading Customers...
17 fooosoo0s Spare Parte Warehouge LOADED SUCCESSFULLY
18 f1000000 lossal Conglomerates LTD Suite 1000 Colossal Building Colossal Industrial Park 15000 Production Drive| Bertha Blaise  :1-300-.

19 1000008
20 fo1000007
21 [b1000009
22 foono

23 1001000
24 Mo010001
25 "0010003
26 10010002
27 fo04000
22 *inncnnn

HTURY HALLMARK
od Reliable
ter
v Reliable
ridwide Supply

liniizrsal ndistriss

Attention: Accounts Payable
Wiestwood Shopping Center
| Ay e Shops

TADE Nriftuinnd fus

300000020 Century Blvd

709 Bridge Street
8000 Centra

enue

3280t inc.
CaTETE = T T
Tulza 0:UsSA
Los Angeles 0.UsA il
Anaheim ousa fom
New York 0UsA
San Francisco 0 UsAa
Kanzas City 0 UsA
In st LHIER Yand

Mark Schnell
Rosetta Stene
Sally Manders
Johnny
James

Hanm: Hnzaniar 714

The LOADED SUCCESSFULLY message means all the data was uploaded into QAD successfully.

If the status window displays some different message, please read the Error Checking section of
this document.
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Adding New Customers to QAD

1. There are two ways to add new customers to QAD with this Data Loader. You can manually type in all
the required fields for the new customer. Or, you can copy/paste the data from an existing customer to
create a new customer record, and then change the appropriate fields.

A B c D E F G H J K L
1 Customer from | to: Loaded Successfully to QAD2009 QP
2 Name from / to:
3 Country from | to: USA USA - Key field, changing value will cause creation of another rec
4 State from / to: - Editable field
5 Type from | to: - Read-Only field
] Download Upload | Find Error | Setup |

; Clear Help
9

Customer Address
Customer Customer Name Address 1 Address 2 Address 3 City State | Postal Code | Format| Country |County|  Attention | Te

10
11 NewUSer New Test User Test Addrezs 1 TEST123 TEST ADDRESS 3 LozAngeles Ca 90036 0 usza
t ¥
13 "
14
15
16

2. If you copy/paste an existing customer to create a new customer, do not forget to change the customer

number in the first column as that is the unique identifier for each customer.
A B E D E F G H J K L M
1 _Customer from/ to: Loaded Successiully to QAD2009 QP
2 Name from / to:
3 Country from / to: UsA USA - Key field, changing value will cause creation of another record ir
4 State from / to: - Editable field
5 Type from [ to: - Read-Only field
6 Download Upload | FindError | setup |
T
'8 Clear Help
Customer Customer Hame Address 1 Address 2 e | Postal Code |Format | Country [County| Attention Telepho

10 Preparing upload data...
1 [NewUSer New Test User Test Address 1 TESTIZ3 Processing Row ... 11 50035 0 uza
12 : Loading Customers...
13 i LODADED SUCCESSFULLY
14
15
16
17
18
;g afoftinc.
21
22
23
24

3. Once you have reviewed the data, please select the [UPLOAD] button to upload the changes into QAD.
e The LOADED SUCCESSFULLY message means all the data was uploaded into QAD successfully.

e [f the status window displays a different message, please read the Error Checking section of this
document.
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Error Checking

1. When you upload to QAD, a pop up window will indicate the status of the upload. If there is an error,

the cell with the error will be highlighted in red. If you hover over the cell, the reason for the error

will be displayed.

A B C AK AL Al AN |AO AP AQ AR AS AT AU AV
1 _Customer from | to;
2 Name from | to:
3 Country from [ to: USA USA
4 State from / to:
5 Type from | to:
6 Download Upload ‘ Find Err Setup |
9 T Customer Data
. Capture
Customer  |Customer Name Address 1 Price Table Mfw Class | SiC | Partial OK ALT:E::‘;:’;H Time Zone| SelfBiling |  CreditLimit  |Terms |Credit Hold | Crec
Information
21 01000009 Sample SSM Customer yES 0 no PSTIPOT no s 1,000,000.00 :30 no H
22 Moo Lowrance 12000 Skely Ave ves y no EST no no
23 Footo00 CENTURY HALLMARK Attention: Accounts Payable o yes gl ¥ PST/POT ERROR: Tnvaid tme zome = (1
24 Moo10001 [ wood Reliable Vv od Shopping Center Fio yes ] i no &
25 Moo10003 Reliable Center C Avenus Shops o yes gl ¥ no (1
26 10010004 Cateway Reliatle Cateway Center yes n no no PETROT Mo 5 15.000.00 10 Ves e
27 Mooso00 Worliwide Supply ) yes gl e T/pnT o 2750000 210-30 yes %
28 005000 Universal Industries 719 £, Driftwood Ave. "o yes n ;mgcc "210-30 no
29 Foosoon Sterling Industries 2000 Broadway yes gl W 9.00 :2M10PRG no
30 MooTo00 Supply Warehouse Central Distribution Center fio wes ] y] Processing Row ... 66 0.00 %0 ne 4l
31 [foozo00 Custom Homez and Buildings Tenth Strest yes kil ] Processing Row ... 67 0.00 "2/10-20 ne
32 Moogo00 EnviroCar Reuszable Resources Complex wes ] y| Processing Row ... 68 0.00 %o ne
33 "Mo12000 Products Warshouse ntral Supply Division o ves n y] Processing Row ... 69 0.00 "210-30 no =
34 001001 Anaheim Plaza Hotel 67 Harbor Blvd yes il y] Processing Row ... 70 9.00 no
35 02 test yes of Brocessina Row ., 71 no
36 os Favorite Supplier no ] y Errors occured 0.00 %0 no cor rat
Favorte Customer yes n 4] |Upload can no ! 0.00 ™20 no crrate
DUMMY RECORD FOR ' yes n y (78 i ) ) iy el no
WISCELLANEOUS CUSTON COUNTS RECENVA| yes il ¥ no
40 0000001 Summerland Sports Leagues 34 My Strest yes el y 32802 Inc. 0.00 no
AT A100 ACME STEEL 100 LAKE STREET yes il 9.00 30 no
42 | ABLED1 ABLE Engineering Pty Ltd 599 Doncaster Road yEs | yEs no EST/EDT no g 10,000.00 30 no
A hrmara A rens Darte Camasm 1919 A mma T vas L) ime e FaT nn < oo o nn nn

e You can use the [Find Error] button to navigate between cells with errors.

e You must correct the error before uploading again. If there is error in one cell, no records will be

uploaded.
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Verify in QAD

Since this is a real time transaction, you can see the changes immediately in QAD once the upload has been
successfully completed. Verify the changes in QAD 2.1.1 menu.

A B c D
Customer from [ to: Errars Occured!
Name from / to:
Country from | to; US4 US4
State from / to:
Type from / to:

@ e b —

Download Upload ‘ Find Error

Clear

v
g
°

- Key fiel
- Editabl
- Read-Qnly

w oo~

Customer Address

Customer Customer Hame Address 2

Address 3

City State | Postal Code

Format | Country

County

Attention Telephone

39 p 3=Ins 4=End 6=Mnu 7

Have Questions? Contact Us.

TEST123

TEST ADDRESS 3 s CA  'Bo028

Dual Pr

Format: O

t 11=FEuf

0 usa

Now that you know everything is set-up correctly, you are on your way to a more productive QAD
experience with Data Loaders! Thank you for your interest.

If you have any questions or need additional help, please do not hesitate to contact us.
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